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Definition of communication

From LATIN communicationem (communicare):tO make common

—

"to share, divide out; communicate, impart, inform; join,
unite, participate in”



WE CAN DISTINGUISH FROM

INTERPERSONAL MASS COMMUNICATION
COMMUNICATION

When conversation is going involves sending a message to

on between two people - a large number of people
and sometimes a few people



The five axioms of communication

In 1967 Paul Watzlawick and some others exponents of
the school of Palo Alto published the book

Pragmatics of Human Communication. A Study of
Interactional Patterns, Pathologies, and Paradoxes




1. One cannot not communicate
2. Every communication has a content and relationship aspect

3. The nature of a relationship is dependent on the punctuation of the partners
communication procedures

4. Human communication involves both digital and analog modalities

5. Inter-human communication procedures are either symmetric or complementary




Verbal, non verbal and paraverbal
communication

VERBAL: what we say or, in the case of written communication, what we write;

PARAVERBAL: how we speak, how we write

NON VERBAL: Body language




The role of paraverbal and non verbal
Communication

Charles Darwin

The expression of the emotions in man and animals
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Dr. Albert Mehrabian’s 7-38-55% Rule

Elements of Personal
Communication

* 7% spoken words
e 38% voice, tone

* 55% body language

55%

Albert Mehrabian



Ray Birdwhistell

by RAY L. BIRDWHISTELL




The Three Rules

v eRead the gestures as a whole

v e ook for Congruence

v e Read Gestures in Context



Look and signhals with
the eyes

Non verbal communication



WHICH OF THE TWO IMAGES DO YOU
FIND MOST ATTRACTIVE?




AND BETWEEN THESE TWO?



Dr. Eckhard Hess

In bright light: circular muscles contract

radial muscles relax

s pupil constricts or becomes smaller
» lesslight enters the eye

circular muscles relax

In dim light: radial muscles contract

» pupil dilates or enlarges
» more light enters the eye
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Small or large pupils

Constricted v.

I’'m bored with what’s happening
My mind is not working very hard
I’'m not sure about what I’m doing
I’'m disgusted by what I see

I don’t recognize anything

My mind is relatively inactive now

Dilate cfjouy ils
I’m interested in what’s happening

I’'m thinking hard about something

I have confidence in my action & belief
I am attracted to you or this situation

I have seen or heard this before
I’m thinking about something stimulating



Dr. Michael Argyle

Gaze Behavior - Where do we look?




The look / gaze

By looking at this area you )
might take control of ‘
the situation

Friendly glance area Sensual glance area




EYE MOVEMENTS

500 h ramembenng She s remembdenng M s remambienng
sounds teelings Mages

Neuro-linguistic programming (NLP)



Smile and
facial expressions



The allure of smile

SMILING IS UNIVERSALLY
RECOGNIZED AS A SIGN OF
HAPPINESS




Dr. Guillaume

Smiles may be natural or faked Duchenne de
Boulogne




Charles Darwin outlines
six basic emotional expressions
shared around the globe

Disgust Sadness Fear



1.Contempt:

lifted brows, upper lip lifted.
How to cause this:

it's enough just to wipe the
sweat off your head with a tip
of your tie.

4. Sarcastic Smile

mouth half-open, eyes
slightly squinting.

How to cause this:
Going out with your
buddies, promise to be
home at 9 pm.

2.Controlied anger:
tightly shut lips, flared nostrils,

6. Derision

How to cause this:
Refuse to pay extra
$100 for a hotel room
with a better view.

7. Asking nicely:
lifted eyebrows,
trembling chin

How to cause this:
Promise something,

then change your mind.

8. Pleading:
wrinkled forehead,

Again promise her something,
(see previous), and
then change your mind again.

9.Baffled Anger
one eye squinted,
jaw put forward.

How to cause this:
when you team wins,
@o o bed dressed in
it's colors.

11.Deep Hatred

all face muscles are
frozen as in a mask.

How to cause this:

Say that her new dress
is good, but your
secretary’s dress is better.

12. Humble
Submission.
mouth is dosed,
one eyebrow slightly
raised.

How to cause this:
As yet unknown.



Hand Gestures



OUR HANDS ARE EXTREMELY
EXPRESSIVE

They serve as a substitution
for words as well as

supporting the spoken word

by illustrating and amplifying
what we are saying



Differens between cultures

The “thumbs up” means one in Germany, five in Ja-
pan, but good job in North America. This can lead to

“V for victory. Use this gesture with caution! confusion.
While in North America it signs victory or peace, in

England and Australia it means something closer to

“take this!” _
“Hook ‘em horns.” In Texas this is the University of

Texas rallying call because it looks like the horns of a
bull. However, in Italy it means you are being tricked,

while in Brazil and Venezuela it means you are ward-
ing off evil.

The “OK” gesture. While in North America it means

things are going well, in France it means a person is
thought to be worthless, in Japan it refers to money,
and in Brazil, Russia, and Germany it means some-
thing really not appropriate for the workplace.

Waving your hand. 1In much of Europe waving your
hand indicates a disagreement. However, in North
America it is routinely used as a way to signal greet-
ings or to get someone’s attention.




DOMINANT SUBMISSIVE




How to create Equality and Rapport




Personal Space
Ownership

Non verbal Communication



The personal space

Edward Hall was one of the
pioneers in the study of
man's spatial needs and in

018" . 18-4 412
Intimate ~ ~ Personal A Social A Public the ea rly 1960s he coined
space space space space | I . I
the word 'proxemics’, from
/ '‘proximity' or nearness




Arms and legs posture.
Body orientation

Non verbal communication



Some examples

;—dc;sea attitude

—

| Welcoming attitude |




he body and feet posiior
Whows that e se 'wo are
CRIUENG A Tird person from

heir CoONvenabo

The direchios of ™e leet

shows what's In Be ming
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Bored ' Interested




This person wants 10 end
T COTVErsation or
the meetng

A Sedt-conficent know-a-all
Women oo not Kke & 1 2 man
AL in thes postion At wark

At the same time, position
of domination and defense



Sings of lying






——

A person rubbing his eyes, could mean

or simply has poor eyesight. it could
also be a gesture that indicates deceit

that he does not want to see something,

o

This is what a person does
when he is “fed-up” with
something. It could aiso be
a gesture indicating deceit






Communication
in the workplace



Seating Positions
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