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Definition of communication 

 From LATIN communicationem  (communicare) = to make common 

  
  

"to share, divide out; communicate, impart, inform; join, 
unite, participate in” 



WE CAN DISTINGUISH FROM 

 MASS COMMUNICATION 

  

 
involves sending a message to 

a large number of people 

 INTERPERSONAL  
COMMUNICATION 

 
 

When conversation is going 
on between two people – 

and sometimes a few people 



The five axioms of communication  
  
 
In 1967 Paul Watzlawick and some others exponents of 
the school of Palo Alto published the book 

  

 Pragmatics of Human Communication. A Study of 
Interactional Patterns, Pathologies, and Paradoxes 

  



Axioms 
 1. One cannot not communicate 

 2. Every communication has a content and relationship aspect 

 3. The nature of a relationship is dependent on the punctuation of the partners 
communication procedures 

 4. Human communication involves both digital and analog modalities 

 5. Inter-human communication procedures are either symmetric or complementary 



Verbal, non verbal and paraverbal 
communication 

  
VERBAL: what we say or, in the case of written communication, what we write;  

 

 PARAVERBAL: how we speak, how we write 

 

 NON VERBAL: Body language 



The role of paraverbal and non verbal 
Communication 

  
 
Charles Darwin 

  

 The expression of the emotions in man and animals 



  
 
Alexander Lowen - The Language of the body 



  
 
Albert Mehrabian 



  
 
Ray Birdwhistell 



The Three Rules 

A 
•Read the gestures as a whole  

B 
•Look for Congruence  

C 
•Read Gestures in Context  



Look and signals with 
the eyes 
Non verbal communication 



Pupils 

 
WHICH OF THE TWO IMAGES DO YOU 
FIND MOST ATTRACTIVE? 



AND BETWEEN THESE TWO? 



Dr. Eckhard Hess 



Small or large pupils 



Dr. Michael Argyle  

 Gaze Behavior - Where do we look? 

  



The look / gaze 



EYE MOVEMENTS 

 Neuro-linguistic programming (NLP) 



Smile and  
facial expressions  
Non verbal communication 



The allure of smile 

SMILING IS UNIVERSALLY 
RECOGNIZED AS A SIGN OF 
HAPPINESS 



Dr. Guillaume 
Duchenne de 

Boulogne  
Smiles may be natural or faked 



Facial Expressions 

Charles Darwin outlines  
six basic emotional expressions  
shared around the globe  





Hand Gestures 
Non verbal communication 



Contenuto di supporto 
OUR HANDS ARE EXTREMELY 
EXPRESSIVE 

  

 They serve as a substitution 
for words as well as 
supporting the spoken word 
by illustrating and amplifying 
what we are saying 



Differens between cultures 



Handshake styles 

DOMINANT SUBMISSIVE 



 How to create Equality and Rapport 



Personal Space 
Ownership 
Non verbal Communication 



The personal space  
  
 
Edward Hall was one of the 
pioneers in the study of 
man's spatial needs and in 
the early 1960s he coined 
the word 'proxemics', from 
'proximity' or nearness 



Arms and legs posture. 
Body orientation 
Non verbal communication 



Some examples 







At the same time, position 
of domination and defense 



Sings of lying 
Non verbal communication 



 
Common Lying Gestures 
 







 
Communication  
in the workplace 
Non verbal communication 



Seating Positions 
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